
If exchanging by fax or email, please complete this cover sheet and fax to 800.329.8587 or email to EdmontonService@BroadwayAcrossCanada.ca or 
CalgaryService@BroadwayAcrossCanada.ca. We must receive your ticket exchange no later than 12 noon the day before the performance date on your 
tickets. For weekend performances, exchange forms must be received no later than the Thursday before.  

 We will call you when your exchange has been completed, and confirm your new performance date and time. Your original tickets will be reprinted if your 
requested exchange is unavailable. Please understand availability of seats is constantly changing and therefore exchanges cannot always be honoured. 

EXCHANGE  
FORM

Account #:                                                                                                                                                          Please circle one:    CAL	   EDM                                               

Name of Person Exchanging Tickets:                                                                                                                                                                                           

Subscriber Account Name if Different from Above:                                                                                                                                                              

Email Address:                                                                                                                                                                                                                                          

r   Check here if you would like us to email your tickets to print at home. 

Daytime Phone #:                                                                                                                                                                                                                                 

Evening Phone #:                                                                                                                                                                                                                                   

SHOW EXCHANGE FROM
(Original Date)

EXCHANGE TO 
1st Choice

 
2nd Choice

 
3rd Choice

# of 
tickets

DAY DAY DAY DAY

DATE DATE DATE DATE

r  MATINEE 
r  EVENING

r  MATINEE 
r  EVENING

r  MATINEE 
r  EVENING

r  MATINEE 
r  EVENING

r  If comparable seating is not available to seat our group of four or more together, please split into the following groups:
	 r  2 + 2          r  4 + 2          r  Other                 

r  We are willing to move to same price seating in a different location

r  If seats are for a higher priced performance or seating location* charge the difference to the credit card below:  
        (Call Calgary  866-532-7469  or  Edmonton 866-540-7469  Monday to Friday 10 am - 5 pm for price information)
	 r  Mastercard     r  American Express     r  Visa     r  Discover 

n n n n  n n n n  n n n n  n n n n   n n  n n 

Name as it Appears on Card:                                                                                                                                                                                                                     
Signature:                                                                                                                                                                                 Date:                                                           

NOTES:
                                                                                                                                                                                                                                                                                
                                                                                                                                                                                                                                                                               
                                                                                                                                                                                                                                                                               
                                                                                                                                                                                                                                                                               
* Broadway Across Canada will make every attempt to exchange your tickets into a comparable seat location, but is not guaranteed. When exchanging tickets, prices may vary on a show by show basis. All upgrades will apply. Sorry we cannot refund the difference on less expensive tickets.

Expiration

Month Year


